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RISKY BUSINESS 
A practical workshop to help you manage 
insurable risk in your business. 
 
DETAILS 
When?​ June 11th 2019 
Where?​ Radisson Blu Hotel, Little Island, 
Cork 
What time?​ 8.30 - 14.30 (To include tea & 
coffee and lunch) 
Book your place ​here 
 

 

 
BACKGROUND 
Small and medium businesses in the tourism and events sectors are facing significant 
challenges in procuring sustainable insurance premiums. In some cases, businesses are 
facing closure due to insurance issues. Industry representative bodies are working hard to 
bring about change through extensive lobbying of government and through the media 
however, SMEs affected by these issues need to take action in their own businesses now. 
 
Is your business affected by this? 
 
We are ice rink operators with over 200,000 skaters every winter since 2007. We deal with 
claims every year. Despite this we manage to maintain sustainable insurance cover for our 
business.  
We have done this by developing processes and systems in consultation with industry 
experts to manage risks, incidents and claims.  
We are passionate about sharing our experience in the hope that it may lead to other 
businesses achieving similar results to our own.  
We would like to invite you to a half day interactive workshop to hear a panel of 
professionals who have informed our processes and systems.  
 
SPEAKERS 
Bill Cremin- Managing Director, Cool Running Events Limited 
Bill runs Ireland largest pop up events management company. Cool Running Events operates 
numerous pop up ice rinks around Ireland each winter. With over 200,000 customers every year, Bill 
will provide insight about how his company manages risk and continues to thrive in a challenging 
insurance environment.  
 
Kieran Devonish- Principal, Dandelion Risk Management & Insurance Consultancy 
Kieran is a highly qualified and experienced risk management professional. For almost two decades, 
he has successfully helped many companies, throughout the country, to improve their workplace 
safety standards and to cut their insurance costs.  
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Brendan O’Connell Partner, Ronan Daly Jermyn 
Brendan acts for some of Ireland’s leading retailers and he will provide insight on strategies to employ 
in determining when a case is worthwhile defending/settling.  
 
Ciarán O’Mahony B.L. 
Ciarán is a barrister who specialises in personal injuries litigation. He will discuss evidential issues 
which arise in the defence of personal injuries litigation and offer advice to help ensure that the 
evidence you wish to proffer will be admissible in court.  
 
Glen Goggin- Head of Casualty, Sedgwick Ireland 
Glenn currently heads Sedgwick's  Liability Unit  and is one of the very few working in the Irish 
Market currently holding the Fellowship of the Chartered Insurance Institute (FCII).  Glenn has in 
depth experience in handling motor, liability (property and casualty) and property damage claims 
with specific expertise in psychiatric, defamation and false arrest claims.  Glenn also holds an 
honours law degree from UCC (NUI). 
 
Finbarr Jeffers- O’Leary Insurances Ltd 
Finbarr has over 20 years’ experience in the insurance industry, providing a comprehensive insurance 
broking service to companies across all sectors of the Irish Economy. O’Leary Insurances are the 
appointed insurance brokers to the Small Firms Association, I.H.F and Irish Restaurateurs 
Association. 
 
The takeaways for attendees will be among the following; 
 

● Insights on how Cool Running Events manages claims to ensure sustainable renewal 
premiums in its ice skating business 

● Practical advice from a highly experienced Risk Management Consultant on how to 
identify and manage risk in your business. 

● Insight from a member of the legal profession as to when and when not to go to 
court. 

● How to position your business to secure sustainable insurance premiums.  
 
BOOKINGS 
Please note that places are limited. To book a place visit 
https://www.eventbrite.ie/e/risky-business-registration-61148570019​.  
Queries please call 021 2066066 or email ​admin@coolrunningevents.ie 
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